IMHLS Directors Association | Agenda Attachment
Business Meeting of Wednesday, September 12, 2024

Action Item #2: Approval of the Regional Interlibrary Loan Code

Background: Southeastern Library Resources Council (SENYLRC) regularly reviews and adopts a regional
policy for ILL and asks the governing members to approve it. Recently ALA has updated their version of
the code which is the template used for our regional code. Local exceptions are included to temper
the code to our local needs. Once approved and accepted by the governing members this code is also
used as a guideline. As a governing member of SENYLRC, MHLS has traditionally asked the Directors to
review and approve the code. The Resource Sharing Committee has reviewed and voted to approve
the code and has submitted it for approval by the DA. A copy of the revised code has been provided in
the DA Packet.

Issue: ALA has revised the Inter Library Loan code. SENYLRC has presented a revised regional code for
adoption.

Recommendation: The Resource Sharing Advisory Committee recommends that Mid-Hudson Library System
adopt the revised regional code and that the Directors Association vote to support the adoption of the code as
presented by SENYLRC

Status: Discussed at the RSAC meeting of August 8, 2024

Effective Date: TBD by the full membership vote of the SENYLRC governing member vote.

Action Item #3: Courtesy Notices Review and Update

Background: A courtesy notice notifies patrons that items are soon due and if the items are eligible for
renewal, the patron is notified of the extension of the due date or reminded of the yet standing due
date. Currently the notice is sent at the system level for all libraries 3 days before items are due. The
notice centrally eliminates multiple courtesy notices to patrons who have items that are owned by
many libraries.

Issue: We are currently not able to update the central notice LX Starter, but with libraries now sending these
notices, the state of the current notice by comparison begs an update. The committee reviewed the current
notice and recommended a mor distilled version of the text, an include of a logo in the header and links to
both the catalog and a listing of member libraries for contact.



Recommendation: The RSAC recommends updating the current courtesy notice with the revised text below.
Current:

login to your library account
Hello!

This is a reminder that you have some items that are due back in a few days. If the items are able to be
extended, you will see a new due date below. In some cases, it may not be possible to extend the loan.
Those items will still be due back and show the original due date below. You can see all of your checked
out items and the due dates by logging into your library account, using the link above. If you have
guestions, please reach out to your local library.

Revision:

) MID-HUDSON LIBRARY SYSTEM

66 LIBRARIES‘_"I'iGREAT COMMUNITY

This is a reminder that you have items due back in three days.

Items eligible for renewal have been extended and show a new due date below.
Review the items below or login to your library account for more detail.

If you have questions, please contact your local library.

Login to your library account Contact your local Library

Status: Discussed at the RSAC meeting of August 8, 2024
Effective Date: Soon after approval

Action Item #4: Required Daily Clearing of Holdshelf

Background: Clearing the holdshelf is a necessary function within the Sierra holds and notification
processes. While the policy currently includes that items remain on the holdshelf for a maximum of 7
business days, there is no policy that requires the process of clearing those holds and checking them in.
Issue: Libraries who do not clear the holdshelf are creating circulation service issues for all libraries.

e C(learing the holdshelf maintains the holds tables, which allows the notices to be prepared for hold pickup
notices. Not clearing the holdshelf can result in an incomplete list of notices. Library staff will notice



more items going on the holdshelf than notices being prepared. If the staff notice the discrepancy they
must then call or email the patrons manually.

e Items longer than 7 days on the holdshelf are not available to fill holds for others and are detained from
being available in local collections.

e Currently, there is no policy mandating this process.

Recommendation: Update the following policy with an additional entry following 3A

3 B. All member libraries are required to run the clear the hold shelf function each day that they are open.
Items that are cleared must be checked in immediately and processed accordingly.

Holds

1. Bibliographic and Item Level Holds
A. Libraries must use bibliographic level holds (hold copy returned soonest) and not item level holds for faster service,
except where serials volumes exist. ~Approved by Directors Association 3/26/06.
2. Limits on System Hold
A. In the OPAC, the patron is limited to placing 50 holds. A library staff member can override this on a case-by-case
basis. ~Approved by Directors Association 1/5/2012.
3. Awaiting pickup
A. Items remain in “awaiting pickup” status for no longer than 7 business days (open days for individual libraries).
4. Rerouting Holds after put In Transit
A. ltems that are in transit to fill a hold cannot be rerouted. Only exception is when patron has made an error in
choosing their pickup agency.
5. Multiple Holds on Bib Record:

A. Only one hold can be placed by or for a patron on any single Bibliographic record unless that patron is administering
a book discussion. For book discussions the override option can be used.

Status: Discussed at the RSAC meeting of August 8, 2024
Effective Date: Upon Approval



